2025 New hipTIX Allocation Process

As you may already be aware, our partner Destination Toronto recently transformed their
NowPlayingToronto listing platform into the Toronto Events Calendar, powered by Cruncho.
Consequently, there is now a slightly different process for hipTIX student ticket allocations. Here is a

step-by-step guide:

1. Login to your Cruncho account (or create a new account)

2. Click the button "Create New Event"

3. Asyou enter information about your event, you will eventually reach the "Event Admission"
section. Click on "hipTIX Tickets":
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4. Click “Create”
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5. A new window or tab will open:
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6. You can adjust eligible dates and number of tickets per date for the hipTIX offer, then click
“Save."

7. Continue and complete entering remaining show details, and submit the form. Destination
Toronto typically will approve your submission within 2 business days, at which point the hipTIX
sales will go live.

8. Sales receipts should be autogenerated and go to the designated company contact you have
entered on the submission form, with patron name, contact info and date of performance
booking.

9. Sales and patron reports live within the Cruncho system by returning to your submitted event
listing and clicking on “hipTIX Tickets”
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10. Click on “Manage Attendees”
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Further questions or troubleshooting can be directed to Program Manager Scott Dermody,

scottd@tapa.ca, 416.536.6468 x 2
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